
  

  

Abstract—The objective of this research was to identify some 

characteristics of international scientific publications that 

address inequalities in the world of labor. The bibliometric 

study adopted the Knowledge Development 

Process-Constructivist (ProKnow-C) as an intervention 

instrument. In addition to the theoretical background that 

presents a synthesis of the main discussions and research results 

identified in the selected portfolio, the primary results include: 

a) the constitution of a bibliographic portfolio of 36 articles with 

scientific recognition, which presents different sub-themes 

related to inequalities at work; b) the indication of the most 

used keywords, which show the studies of gender, race, social 

class, and the phenomenon of discrimination at work as the 

most recurrent; and, finally, c) the indication of the main 

authors and journals prominent in these topics, both in the 

bibliographic portfolio and in their references. 

 
Index Terms—Labor, inequalities, bibliometric analysis 

 

I. INTRODUCTION 

Inequalities in the world of labor and their possible causes 

are multifaceted and complex [1]. In the context of a 

globalized economy, it is possible to refer them to an 

international division of labor, roughly understood as the 

“specialization” of certain economic activities of countries, 

characterized as central and peripheral economies. Central 

economies, formed by the "developed" countries, focus on 

industrial activities that add greater scientific and 

technological potential and capacity for capital accumulation, 

as well as, consequently, better working and living conditions 

in their societies. Peripheral economies, composed of the 

“underdeveloped” countries, focus on economic activities 

involving the production and supply of food and raw 

materials, with lower added value and, as a result, worse 

working and living conditions [2]. 

Similarly, from a micro analysis perspective, inequalities 

in the labor market tend to be perceived (objectively) in a 

division of labor, in which a set of occupations and/or jobs 

(differentiated from each other) is produced, being 

distributed and rewarded, also, in a differentiated form 

between individuals and certain social groups [3]. Thus, the 

social organization of labor not only builds but reinforces and 

(re)produces the varied social inequalities [4]. 

The ideology of meritocracy has been commonly indicated 

as the social mechanism responsible for this differentiation. 

However, many studies with different approaches and 

epistemological perspectives have shown that there are other 
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variables responsible for inequalities in work that are not 

explained by individual merit or human capital [5, 6].  

These inequalities are, above all, explained by 

sociodemographic characteristics and social properties of 

individuals and social groups, such as social class, place of 

birth, ethnicity, gender, age, religion, sexual orientation, 

physical characteristics, etc. [7-10].  

Thus, this study performed a bibliometry to know a little 

more about the “state of the art” of inequality in the world of 

labor, and the main research, sub-themes, approaches, 

authors, and prominent journals, etc., indicated by Demo [11] 

as the first path to be followed by the researcher after 

outlining the research theme, using the Knowledge 

Development Process-Constructivist (ProKnow-C) as an 

intervention instrument.  

According to Ensslin et al. [12], the method proposes the 

selection of bibliographic portfolio according to the area of 

interest of the researcher, observing the established 

delimitations, with the composition of a portfolio of articles 

endowed with scientific recognition and aligned to certain 

research themes.   

Finally, this article is structured as follows to achieve the 

proposed objectives: after this introduction, in the next 

section (Theoretical Background), without the pretense of 

covering the complexity of the phenomenon of inequality at 

work, we present a synthesis of the main discussions and 

some of the results of the international scientific publications 

identified in the bibliographic portfolio object of this research. 

The following sections present the methodological 

framework; an introduction to the process of database 

research and bibliometry; the procedures for selecting the 

theoretical reference and its results; and, finally, the final 

considerations. 

 

II. THEORETICAL BACKGROUND 

The systematic review of the literature on inequalities in 

the world of labor has shown that this is a plural and complex 

theme, typical of social phenomena. It is examined under the 

gaze of various disciplines, such as sociology [13], 

economics [6], geography [4], administration [14] etc.; 

approaches: qualitative [5], quantitative [3], and mixed [15]; 

research strategies, such as ethnography [16], case study [17], 

exploratory-descriptive studies [8], among others, and, 

consequently, different epistemological perspectives. The 

research on the subject also covers different levels of analysis, 

such as individual [18], group [7], organizational [19], etc. 

These studies involve a set of sociodemographic aspects 

and properties of people and social groups that prove decisive 

for a “successful” insertion in the labor market, with an 

impact on the working and living conditions of the worker. In 
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this sense, social class, place of birth, ethnicity, gender, age, 

religion, physical characteristics, etc., function as "social 

markers", distinctive marks, signs of distinction, or social 

stigmas [20]. 

Citing the study conducted by Weeden [21], Grand and 

Tahlin [3] highlight that inequalities in the labor market in 

Modern societies tend to be perceived (objectively) in terms 

of a) division of labor, in which a set of occupations and/or 

jobs (differentiated from each other) are produced; b) 

distributed; and c) rewarded, also, in a differently between 

individuals and certain social groups. Thus, the social 

organization of labor not only builds but reinforces and 

(re)produces the varied social inequalities [4]. 

These differences can be observed in various aspects 

concerning the organization and division of labor, such as 

hiring, promotion, demotion, allocation in positions of 

authority [13, 22], working hours [14], remuneration [6], 

performance assessment [23], occupational status [9], 

dismissal [13], etc.  

In modern societies, the ideology of meritocracy, 

legitimized by the permanent acquisition of human capital (in 

the form of school capital, professional training, etc.), has 

been indicated as the one responsible for the differentiation in 

these aspects. However, many empirical studies have shown, 

with a wealth of details, that there are other variables (not 

explained by this route) that influence unequal relationships 

at work in addition to the qualification factor [5, 6], [24], 

[18]. 

Snel et al. [9] understand that inequalities at work are 

perceived, predominantly, in terms of social class i  and 

"complemented" by other "social cleavages", such as those of 

gender, ethnicity, age, sexual orientation, etc. The term 

“intersectionality" has been designated to try to explain the 

complexity of crossing multiple axes of differentiation 

(economic, political, cultural, psychic, subjective, and 

experiential) of individuals and social groups in specific 

social contextsii [25]. 

Farris and De Jong [25] advocate the “lens of 

intersectionality theory” for a deeper understanding of the 

phenomena that generate inequalities in the workplace. For 

the authors, inequality is intersectional and can be analyzed 

in three dimensions (interrelated among each other): a) 

Structural, referred to a lasting and relatively shared social 

environment, which puts at a disadvantage less empowered 

individuals and groups, while favoring dominant individuals 

and groups; b) Institutional, fueled by policies and practices 

that produce discriminatory treatment in institutional 

environments (school and work environment, for example); c) 

Discursive, influenced by the structural and institutional 

dimensions, results in the intersection of discursive 

formations that (re)produce inferiorized images of people and 

social groups. 

The literature is vast in indicating the various intersections 

that impact the work and life of some workers. For example, 

a study of young second-generation immigrant women, of 

North African and South Asian descent, in six member states 

of the European Union (Denmark, France, Italy, the 

Netherlands, Spain, and the United Kingdom), identified 

discrimination regarding dress code, religion, among others, 

which implies a disadvantage in the labor market, such as: 

difficulties of insertion, access to less qualified and 

stereotyped jobs regarding gender status, etc., disadvantages, 

in large part (beyond gender issues), arising from ethnicity 

and social class [25]. 

In line with these findings, studies on gender inequality in 

labor relations, in various sociocultural contexts, demonstrate 

the structural constraints of patriarchal relations and the 

penalties imposed on women, where the organization of 

production and labor tend to (re)produce gender inequalities 

(in addition to those concerning classes and castes) and 

deepen the vulnerability of working women, usually 

allocated in less qualified, invisible and low-paid jobs [26, 

27], [16]. 

Other groups still face discrimination in the labor market, 

such as the black population, indigenous peoples, people with 

obesity, people with disabilities, people of non-heterosexual 

orientation, etc., that, intersected with other "social markers", 

such as those of gender and social class, attenuate or 

aggravate the level of inequality they face. 

Drydakis [8], found a significant difference in salary, with 

disadvantages for gay and bisexual men in his 

exploratory-descriptive study on income discrimination by 

sexual orientation (between gay/bisexual and heterosexual 

men), based on data from the Athenian labor market, 

isolating a series of variables, among them, qualification. The 

most “educated” gays and bisexuals face smaller pay gaps 

than gays and bisexuals with less schooling. 

Foster and Wass [28], in their case study in the United 

Kingdom, explored the relatively neglected disadvantages of 

people with disabilities in the workplace, where positions 

designed around the notion of an ideal (non-disabled) worker 

have implied resistance by organizations to implement 

adjustments to include workers with disabilities. 

Caliendo and Lee [7] studied the discrimination at work of 

people with obesity and overweight in Germany. According 

to the authors, obese women are the group that finds the most 

discrimination by the organizations. Despite applying for 

more job applications and engaging in more training 

programs, they have more difficulties entering the labor 

market. The group also showed significantly lower wages 

than people who were overweight or weighed within the 

“normality” standard. 

Davis et al. [13] analyzed the phenomenon of poverty 

among Native Americans and its potential basis in labor 

market opportunities in metropolitan and non-metropolitan 

environments. Holmes [29] identified segregation in the 

(agricultural) workplace involving indigenous Mexicans. 

Poverty, low wages, limited work opportunities, poor 

housing and living conditions, with an impact on the health of 

this group, are the main problems identified in these works 

for this social group.  

Brewster and Lynn [1] analyzed racial discrimination in 

consumer markets in the United States. The findings suggest 

that white and black clients discriminate against black servers 

by giving them lower tips. According to the authors, this 

unequal treatment is not related to the qualification of the 

server or the quality of his/her service. The possible causes 

remain undefined and are indicated for further research.   

The status of migrant worker (whether national or 

international) has also received special attention in the 

literature on inequality at work. The decision to migrate may 

reflect a series of strategies (temporary or permanent): 
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economic survival; refuge; acquisition of experiences, new 

professional skills; proficiency in the language of the host 

country, etc. 

The inequalities experienced by international migrant 

workers are also multifaceted and depend on a number of 

variables that mitigate or worsen their working and living 

conditions in the country of reception: status, whether legal 

(with work authorization) or illegal (undocumented); levels 

of professional qualification and work experience; the sectors 

of the economy in which they are allocated; occupational 

levels; among others. Factors that, as it turned out, intersect 

with some “social markers”, such as ethnicity (skin color), 

gender, dress code, accents, social class, etc. 

Among the main problems faced by international migrant 

workers, the following stand out: Racialized perceptions 

related to visible "social markers", such as skin color and 

belonging, problems related to cultural differences, dress 

codes [30]; difficulty with the recognition of their 

qualifications and finding work compatible to that in the 

country of origin [5, 24], [18]; barriers regarding language 

mastery [5, 24]; experience underemployment, devaluation, 

and downward mobility, forcing entry into ethnic and gender 

markets [18]; modern servitude and slavery, as in the case of 

the exploitation of diplomatic domestic workers, aggravated 

by the restrictive bond and work authorization for a single 

family [31]; differences in working hours [14]; low wages 

[32]; institutional and practical discrimination, affecting 

opportunities for professional progress [4]; among others. 

National migrant workers, likewise, suffer discrimination 

at work, mostly motivated by regional differences, especially 

by the rural vs. urban cleavage. Gagnon et al. [33], studied 

internal workers in China, in jobs with formal employment 

contract, and identified income discrimination between urban 

and rural migrants, with a greater extent of discrimination 

among rural migrants. Ma [6], identified “explained” and 

“unexplained” factors for income disparities when analyzing 

wage differences between urban and rural migrants and local 

residents. The “explained" factors include those relating to 

"human capital" (such as individual qualification levels). The 

"inexplicable" factors can be attributed to individual 

characteristics, such as place of birth. 

The literature review has evidenced not only the problems 

faced by these individuals and social groups but the different 

strategies they use to circumvent the discrimination and 

exploitation they experience in their daily lives.  

In the case of international migrant workers, studies 

indicate that some manage to improve their working 

conditions with longer residence and acquisition of 

professional experiences and proficiency in the language of 

the receiving country [15], achieving some economic 

mobility, especially in segments that already have experience 

(in the country of origin or in the country of reception). 

Above all, when the sector in which they are allocated is 

dynamic, they circumvent exploitation by acquiring new 

skills and seeking better working conditions with the help of 

their ethnic networks, as observed in the study conducted by 

Hagan et al. [32] on economic mobility of immigrant workers 

in the construction sector in North Carolina, USA.   

Others manage to "circumvent" discrimination, as in hiring 

processes in the receiving country, omitting (in their resume) 

more qualified work experiences and "transliterating" 

personal names to the language of the country, as pointed out 

by Kosny et al. [5] in his study on Polish and Lithuanian 

workers in Australia. 

Parutis [24] explored the work experience of Polish and 

Lithuanian immigrants in the UK, noting that these workers 

expect jobs that provide personal and professional 

development in addition to economic gains, and utilize 

different forms of cultural capital (such as new acquired skills 

and language proficiency of the receiving country) to 

increase economic capital. 

Another strategy used to overcome the difficulties is the 

horizontal and vertical migrant networks, functioning as a 

kind of “cushion” for precarious conditions. Cultural and 

linguistic ties and the existence of ethical communities 

facilitate access to the labor market and mobility [34]. The 

return to the country of origin is also indicated as one of the 

coping strategies [32].  

At the institutional level, some policies and practices have 

been used to address the phenomenon of inequality at work. 

In the governmental sphere, Kurtulus [22], in his descriptive 

exploratory study, underlines the fundamental role of 

government policies in the United States, the so-called 

“affirmative actions”, to reduce the wage and occupational 

disparities (in positions of authority and high qualification) of 

women and black and Hispanic people. 

Ortileb and Winterheller [14] demonstrated the relevance 

of institutional and cultural factors in promoting more 

egalitarian labor relations. Exploring the differences in the 

working hours between migrants and non-migrants in four 

European countries (France, Sweden, Austria, and the United 

Kingdom), the authors identified the preponderant role of the 

mode of regulation of the working hours and the 

“breadwinner models” iii  of each country for equality or 

inequality at work. Huffman et al. [35], in his research on 

organizational policies and gender (wage) inequality, 

emphasize the relative importance of organizational policies 

to reduce income differences between men and women, 

highlighting their greater effect based on wage distribution, 

indicating that such policies do not benefit women uniformly, 

requiring specific policies for the highest strata of the wage 

pyramid.  

Meyers and Vallas [19], in turn, emphasize types of 

"diversity regimes" (utilitarian or communal) in an 

exploratory study in worker cooperatives, reviewing the 

concept of Acker [36] on "inequality regimes”iv. The authors 

discuss how organizations can address and work with the 

issue of inequality differently (diversity regimes), obscuring 

the functioning of inequalities or promoting attention to their 

presence. Corroborating Acker's perspective, the authors will 

demonstrate, based on a case study, that the prospects for 

change are increased in environments where inequalities 

have become more visible (rather than invisible/naturalized) 

and contested.  

 

III. METHODOLOGY 

This section aims to present the methodological 

framework used to achieve the objectives of this scientific 

work to allow readers an understanding of its design and 

execution. Fig. 1 explains the methodological choices, 

presenting the assumptions that guided the path taken to 
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achieve the objective of this study. The Process for 

Knowledge Development – Constructivist (ProKnow-C) was 

used as the intervention instrument for the operationalization 

of bibliometry. 

 

 
Fig. 1. Methodological framework adopted by this article. 

Source: Adapted from Tasca et al. (2010). 

 

IV. DATABASE AND BIBLIOMETRY RESEARCH PROCESS 

According to Demo [11], the initial perplexity before a 

research theme is primarily overcome by the literature review. 

It allows the researcher to know what has already been 

studied or what has been studied on certain topics. It can, 

generally, be carried out through the survey of written 

publications and/or by electronic means [37]. With the 

evolution of information systems, the use of databases, that is, 

indexing systems of journals, books, theses, reports, event 

annals, among others, has become a more common means to 

facilitate the search for bibliographic references, especially 

when it is aimed at knowing what treatment a specific 

research topic has received in time. Therefore, as a starting 

point, researchers have resorted to bibliometric techniques to 

measure, interpret, and evaluate the results obtained in their 

searches [38]. 

 

V. PROCEDURES FOR THE SELECTION OF THE THEORETICAL 

FRAMEWORK 

This section aims to explain the procedures used for the 

selection of articles, elaborate a theoretical framework, and 

build a bibliometric analysis of the portfolio of selected 

articles with the purpose of analyzing different aspects of 

scientific publications on inequalities in the world of labor.  

According to Karlsson [39], the activities of literature 

analysis help the researcher: a) in obtaining scientific support 

since it is based on scientific production on the theme of their 

interest; b) in the justification of the choice of the theme and 

the contribution of their research project; c) in the foundation 

of the methodological framework; d) in outlining the scope of 

research; d) in the development of critical analysis of the 

literature and treatment of comprehensive and scattered 

information.  

The selection process of the theoretical framework was 

divided into three stages, detailed in the next subsections, 

namely: a) preliminary investigation; b) selection of research 

portfolio articles; C) bibliometric analysis of the portfolio. 

A. Preliminary Investigation 

The procedures detailed below were carried out between 

May and July 2021. We used the Web of Science (or ISI) 

database to prepare the theoretical review on the topic of 

inequality in the world of labor, which resulted in a set of 

available articles to be considered in the selection process 

[40]. This database gives rise to the JCR (Journal Citation 

Report), journal impact factor. Thus, the authors of the 

research understand that this is one of the databases of 

greatest scientific contribution to the field of research in 

question today. 

Once the database was defined, we chose the keywords 

that characterized the first filter for the article selection. With 

the proposed theme: inequalities in the world of labor, the 

researchers elected, a priori, the keyword “labor" as a term of 

one of the axes of the theoretical framework. For the purpose 

of combining the keyword “labor" to the theme inequality, 

another research axis was sought in the ISI database texts 

published from 2011 to 2021, using the terms “inequality”, 

“discrimination”, and “exploration” to compose a wider 

sampling. After an unstructured reading of titles and abstracts 

of the most cited articles related to the keywords, we 

observed the adequacy of these terms, focusing on the 

research in development. Although they are different terms, 

“discrimination” and “exploration” maintain a close 

relationship with the phenomenon of inequality experienced 

by people and social groups at work. Fig. 2 indicates the 

combination of keywords used to compose the initial mass of 

references for the selection process. 

 

Fig. 2. Definition of the research keywords. 

Obs.: the term "Topic" above indicates a search in the title, keywords, and 

summary of the articles. Source: Elaborated by the authors (2022). 

B. Selection of Research Portfolio Articles 

The search activities were carried out between May 19th 

International Journal of Social Science and Humanity, Vol. 13, No. 2, April 2023

132



  

and 30th, 2021. In addition to the keywords (Fig. 2) and the 

date of publication (from 2011 to 2021), we also used filters, 

such as: “Document type": articles; and “Web of Science 

categories": Business, Management, Social Science, 

Economics, and Multidisciplinary, the latter for believing in 

the relevance of an interdisciplinary approach to a better 

understanding of the phenomenon in question. The database 

search resulted in 5,529 references, as illustrated in Fig. 3. 

 
Fig. 3. First fragment of the article selecting process. 

Source: Adapted from Ensslin et al. (2010a). 

 
Fig. 4. Second fragment of the article selection process. 

Source: Adapted from Ensslin et al. [15]. 

 

 
Fig. 5. Evidence of the cut-off value according to citations. 

Source: Elaborated by the authors (2022). 

 

We used the EndNote application to manage the references 

[41]. This tool allowed us to identify 95 references to be 

excluded from the sample due to duplicity. The library 

consisted of 5,434 references after the exclusions. We read 

the titles of these 5,434 articles to observe their alignment 

with the present research. After this analysis, 3,800 

references were excluded because they were not aligned with 

the research. Thus, 1,634 references remained to be analyzed 
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(Fig. 4). 

The 1,634 references that aligned with the research theme 

through reading the titles were analyzed for their “scientific 

recognition” since their publication. This analysis consisted 

of all references consulted through the Google Scholar (2010) 

regarding the number of citations and then ordered in 

descending order. 

 
Fig. 6. Filtering process regarding the alignment of the abstract. 

Source: Adapted from Ensslin et al. (2010). 

 

 
Fig. 7. Reanalysis process of articles with less scientific recognition (number of citations). 

Source: Adapted from Ensslin et al. (2010). 

 
Fig. 8. Final fragment of the article selecting process. 

With this information, the authors of the research in question established a cut-off value for the most cited articles. 
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This cut-off value was defined from the generalization 

carried out by Juran [42] to the postulate of Pareto [43], in 

which a small minority of the population accounts for most of 

the effect. Contextualizing this theorem to this research, it is 

understood that, if the research selects a percentage of the 

most cited articles, these represent the majority of the 

scientific recognition present in the current set of articles [44]. 

Thus, the cut-off value presented a selection of the most cited 

references, with a percentage of up to 80.53% of all citations 

obtained by the 1,634 references analyzed so far. 

Summing all citations of the 1,634 references analyzed, we 

obtained 34,314 citations. Thus, the articles individually 

cited 24 times or more represent 27,634 citations, that is, 

80.53% of all citations of the 1,634 references selected so far. 

Thus, the cutoff point adopted was 24 citations or more 

concerning scientific recognition. With this identification of 

the cut-off value, 342 references were selected by the number 

of citations, as presented in Fig. 5. It is important to 

emphasize that the 1,292 least cited references will still 

undergo an analysis process under other criteria, with the 

possibility of being part of the final portfolio. 

Once the references with the highest scientific recognition 

were selected, the analysis was carried out regarding the 

alignment of the abstract to the focus of the research in 

question. Of the 342 abstracts analyzed, 302 were excluded 

for not presenting the phenomenon of inequality (in its 

different manifestations) in the world of labor as a central 

discussion, according to the research design. Thus, as 

explained in Figure 6, there were 40 articles that: a) align 

with the reading of title and abstract; b) have a relevant 

volume of citations; c) have an accessible abstract. 

These 40 articles with scientific recognition and aligned 

with the research theme were selected to compose the 

theoretical framework on inequalities in the world of labor. 

However, further analysis is required at this stage of the 

research. Two conditions were defined when evaluating the 

1,292 least cited references to enable some inclusion of these 

references in the final portfolio: a) articles published less than 

two years before the analysis since they did not have the 

possibility of being well cited yet; b) when published in more 

than two years, these must be authored by some researcher 

already present in the group of 40 articles aligned with the 

abstract and with scientific relevance.  

With the definition of these two assertions, 316 articles of 

the 1,292 articles analyzed were published between 2020 and 

2021. Of the 976 articles that were published before 2020, 

only 13 articles are by authors present in the portfolio of the 

articles already selected. Thus, of the 329 articles selected for 

the reanalysis process, five were selected after reading their 

abstracts, given their alignment with the research object. Fig. 

7 illustrates the reanalysis process and explains the number of 

articles that have passed in each activity of the article 

selection process. With these reanalysis procedures of the 

least cited articles, five were selected and added to the 40 

previously selected articles, totaling 45 articles for the final 

portfolio. 

As a final procedure, the 45 articles were then read in full, 

in order to assess their adherence to the research topic. Thus, 

of the 45 previously selected articles, 9 works were excluded 

due to misalignment with the research topic. Figure 8 

graphically explains the procedures and quantities of the final 

activities for the composition of the final portfolio with 36 

articles, in descending order, by the number of citations in 

Google Scholar (Chart 1). 

Chart 1 - Articles that form the portfolio to compose the 

theoretical framework on inequalities in the world of labor, 

by number of citations in Google Scholar. 

Articles Nº Citations 

PARUTIS, V. "Economic Migrants" or "Middling 

Transnationals"? East European Migrants' Experiences of 

Work in the UK. International Migration, v. 52, n. 1, 

2014. 

216 

DANCYGIER, R. M.; LAITIN, D. D. Immigration into 

Europe: Economic discrimination, violence, and public 

policy. Rev. Polit. Sci., n. 17, p. 43–64, 2014. 
161 

TOMASKOVIC-DEVEY, D. The relational generation of 

workplace inequalities. Social Currents, v. 1, n. 1, p. 51–7, 

2014. 
144 

FOSTER, D.; WASS, V. Disability in the Labour Market: 

An Exploration of Concepts of the Ideal Worker and 

Organisational Fit that Disadvantage Employees with 

Impairments. Sociology, v. 47, n. 4. p. 705–721, 2012. 

119 

HOLMES, S. M. Structural vulnerability and hierarchies of 

ethnicity and citizenship on the farm.  Medical 

Anthropology, v. 30, n. 4, p. 425-449, 2011. 
119 

CALIENDO, M; LEE, W.-S. Fat chance! Obesity and the 

transition from unemployment to employment. Economics 

and Human Biology, n. 11, p. 121–133, 2013. 
107 

BATNITZKY, A; MCDOWELL, L. Migration, nursing, 

institutional discrimination and emotional/affective labour: 

Ethnicity and labour stratification in the UK national health 

service. Social & Cultural Geography, v. 12, n. 2, mar., p. 

181-201, 2011. 

104 

LUTZ, H.; PALENGA- MÖLLENBECK, E. Care, Gender 

and Migration: Towards a Theory of Transnational 

Domestic Work Migration in Europe. Journal of 

Contemporary European Studies, v. 19, n.3, p.349-364, 

2011. 

103 

HAGAN, J.; LOWE, N.; QUINGLA, C. Skills on the move: 

Rethinking the relationship between human capital and 

immigrant economic mobility. Work and Occupations, v. 

38, n. 2, p. 149–178, 2011. 

97 

MAROUKIS, T.; IGLICKA, K.; GMAJ, K. Irregular 

Migration and Informal Economy in Southern and 

Central-Eastern Europe: Breaking the Vicious Cycle? 

International Migration, v. 49, n. 5, 2011. 

86 

STEVENS, M.; HUSSEIN, S.; MANTHORPE, J. 

Experiences of racism and discrimination among migrant 

care workers in England: Findings from a mixed-methods 

research project. Ethnic and Racial Studies, v. 35, n. 2, p. 

259-280, 2011. 

83 

KURTULUS, F. A. Affirmative Action and the 

Occupational Advancement of Minorities and Women 

During 1973-2003. Industrial Relations, v. 51, n. 2, apr., 

2012. 

62 

HARRISON, J. L.; LLOYD, S. E. New jobs, new workers, 

and new Inequalities: Explaining employers' roles in 

occupational segregation by nativity and race. Social 

Problems, v. 60, n. 3, p. 281–301, 2013. 

55 

DUCAN, B.; TREJO, S. J. Assessing the Socioeconomic 

Mobility and Integration of U.S. Immigrants and Their 

Descendants.Annals of the American Academy of 

Political and Social Science, n. 657, jan., 2015. 

51 

GRAND, C. L.; TAHLIN, M. Class, occupation, wages, and 

skills: The iron law of labor market inequality. 

Comparative Social Research, v. 30, p. 3–46, 2013. 
51 

HUFFMAN, M. L.; KING, J.; REICHELT, M. Equality for 
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C. Bibliometric Analysis of the Portfolio 

The bibliometric analysis of the portfolio was divided into 

three stages: a) bibliometric analysis of the selected articles; b) 

bibliometric analysis of the references of the selected articles; 

and c) classification of articles and journals according to 

academic relevance in the sample.  

Three aspects were highlighted in the bibliometric analysis 

of the selected articles: a) scientific recognition for the 

number of citations (Chart 1); b) number of articles per 

journal (Fig. 9); c) the main keywords used in the portfolio 

(Fig. 10); and d) number of articles per author. For this last 

aspect, the researcher Palenga-Möllenbeck was the only 

author with two articles selected for the final portfolio [45], 

[46]. The other authors had only one article selected. 

 

 
Fig. 9. Number of articles per journal. 

 

 
Fig. 10. Keywords most used in the portfolio articles. 

 

Regarding the number of citations, the studies conducted 

by Parutis [24], Dancygier and Laitin [47], and 

Tomaskovic-Devey [48] stand out. The first two works bring 

the issue of immigrant labor and discrimination in the labor 

market as a central discussion [24], [47], and the study 

conducted by Tomaskovic-Devey [48] reflects on the 

phenomenon of inequality in the workplace. 

The most prominent journals in the portfolio are Sociology, 

Social Problems, International Migration, and Ethnic and 

Racial Studies, with two articles each. The analysis of the 

keywords highlights the main themes studied in the 

bibliographic portfolio when the subject is inequality at work, 

highlighting the studies of gender, race, social class, and the 

phenomenon of discrimination. However, when considering 

term variations, interest in the phenomenon of (i)migration of 
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individuals and social groups is prominent. 

When addressing the bibliometric analysis of the 

references of the 36 selected articles, 1,271 references were 

cataloged. Of these 1,271 references, we analyzed: a) 

prominent articles by the number of citations in Google 

Scholar with adherence to the theme (Fig. 11); b) journals of 

greater prominence (Fig. 12); and c) authors of greater 

prominence, according to citation in the references (Fig. 13). 

 

 
Fig. 11. Prominent articles as for the number from Google Scholar citations. 

 
Fig. 12. Journals highlighted in the portfolio references. 

 

 
Fig. 13. Authors most cited in the portfolio references. 

 

Among the studies highlighted in the references of the 

bibliographic portfolio, according to the number of citations 

in the Google Scholar, are: Ronald Oaxaca [49], on income 

differences between men and women in the urban labor 

market; Joan Acker [50], on organizational structure and 

gender differences; and Alan S. Blinder [51], reflecting on 

the different types of discrimination based on income 

differences between white and black men and between men 

and women. The journals highlighted in the publication in the 

references of the BP are the American Sociological Review, 

Work and Occupations, and Work, Employment, and Society. 

Of the authors most cited in the references stand out: George 

J. Borjas, Bridget Anderson, and Li Shi. The themes of 

(i)migration and discrimination in the labor market are 

predominant among the studies conducted by these authors. 

We defined two analysis axes regarding the classification 

of articles according to the relevance in the sample: a) 

number of citations in Google Scholar that the article has 

obtained since its publication; and b) number of citations in 

the bibliographic references of the articles in the portfolio. 

Fig.14 graphically presents the two dimensions defined to 

classify the articles according to their academic relevance 

and those highlighted in the BP. The quadrants were defined 

to leave only five articles in evidence, approximately 15% of 

the sample. Two of these articles are located only on the first 

axis [24], [47], two on the second axis [48], [46], and one 

between the two axes [6]. 

 

 
Fig. 14. Articles and authors most prominent in the bibliographic portfolio. 

Source: Elaborated by the authors (2022). 

 

VI. CONCLUSION 

The objective of this article was to identify the 

characteristics of international scientific publications on 

inequality at work, through the application of the systematic 

review method ProKnow-C [52]. 

For this purpose, we searched the Web of Science (or ISI) 

database to select a bibliographic portfolio (BP), aligned with 

the theme, relevant, and recognized by the scientific 

community, contemplating the bibliometric analysis of 36 

articles (and their references).  

As results, in addition to the synthetic reflection on the 

treatment that the theme has received in the literature, 

sub-themes, main discussions, and some of the results and 

findings of the research, under the perspective of different 

disciplines, identified in the BP, we can highlight: a) the 

indication of the most used keywords that show the most 

recurrent themes when the subject is inequality at work; b) 

the appointment of the main authors (and their works) who 

address the different themes, both of the BP, and its 

references; and c) the identification of the most prominent 

journals in these themes, of the BP, and of its references. 

Concerning the keywords, studies of gender, race, social 

class, and discrimination (at work) stand out. However, 

studies aimed at understanding the phenomenon of 

(i)migration of individuals, and social groups are prominent 

when considering variations in terms related to keywords.  

Among the main authors and works with scientific 

recognition in the BP, are Violeta Parutis [24], Rafaela 

Dancygier and David Laitin [47], Donald 

Tomaskovic-Devey [48], Helma Lutz and Ewa Palenga- 

Möllenbeck [46], and Xinxin MA [6]. These studies highlight 

the intersection of topics, such as (i)migration, inequalities, 
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discrimination, and gender. Among the works that stand out 

for the number of citations in Google Scholar in the 

references are those of Ronald Oaxaca [53], Joan Acker [50], 

and Alan S. Blinder [54]. Studies of gender, race, and 

discrimination predominate. The authors most cited in the BP 

references are, respectively, the American economist George 

Jesus Borjas, the sociologist Bridget Anderson, the 

economist Li Shi, and the also economist Xinxin Ma.   

  Among the most prominent journals in the publication of 

themes related to inequalities in work in the BP are Sociology, 

Social Problems, International Migration, and Ethnic and 

Racial Studies. The American Sociological Review, Work 

and Occupations and Work, Employment and Society stand 

out in the references.  

Despite the results listed here, we suggest future research 

continue this study with the expansion of other databases that 

aggregate publications from other realities and contexts, 

especially Latin American. We also emphasize that the 

conclusions of this study are referred to the perspective of the 

researchers since each researcher defines his/her research 

criteria, giving him/her the cut, he/she considers pertinent to 

his/her interests. 

 CONFLICT OF INTEREST 

The authors declare no conflict of interest. 

AUTHOR CONTRIBUTIONS 

Barboza conducted the research; analyzed the data; and 

wrote the article. Lacerda and Becker made revisions and 

suggestion to the article. All authors had approved the final 

version. 

FUNDING 

This study was financed in part by the Coordenação de 

Aperfeiçoamento de Pessoal de Nível Superior – Brasil 

(CAPES) – Finance Code 001. 

REFERENCES 

[1]  Z. W. Brewster and M. Lynn, “Black-White earnings gap among 

restaurant servers: A replication, extension, and exploration of 

consumer racial discrimination in tipping,” Sociological Inquiry, vol. 

84, no. 4, pp. 545-569, nov. 2014. 

[2] S. C. Paiva. “Estratégias de política industrial e desenvolvimento 

econômico: Ideias de fernando fajnzylber para a américa latina,” Tese 

de doutorado do Programa de Pós-Graduação em Economia Aplicada, 

Universidade Estadual de Campinas, 2006. 

[3] C. L. Grand and M. Tahlin. “Class, occupation, wages, and skills: The 

iron law of labor market inequality,” Comparative Social Research, vol. 

30, pp. 3–46, 2013. 

[4] A. Batnitzky and L. Mcdowell, “Migration, nursing, institutional 

discrimination and emotional/affective labour: Ethnicity and labour 

stratification in the UK national health service,” Social and Cultural 

Geography, vol. 12, no. 2, pp. 181-201, mar. 2011. 

[5] A. Kosny, I. Santos, and A. A. Reid, “Employment in a ‘Land of 

opportunity immigrants’ experiences of racism and discrimination in 

the australian workplace,” Int. Migration & Integration, vol. 18, pp. 

483–497, 2017. 

[6] X. Ma, “Labor market segmentation by industry sectors and wage gaps 

between migrants and local urban residents in urban China,” China 

Economic Review, vol. 47, pp. 96-115, 2018. 

[7] M. Caliendo and W-S. Lee, “Fat chance! Obesity and the transition 

from unemployment to employment,” Economics and Human Biology, 

no. 11, pp. 121–133, 2013. 

[8] N. Drydakis. “Sexual orientation and labour relations: New evidence 

from Athens, Greece,” Applied Economics, no. 44, pp. 2653–2665, 

2012. 

[9] E. Snel, M. Faber and G. Engbersen “Civic Stratification and Social 

Positioning: CEE labour migrants without a work permit,” Popul. 

Space Place, vol. 21, pp. 518–534, 2015. 

[10] V. Trappmann, A. Seehaus, A. Mrozowicki, and A. Krasowska. “The 

moral boundary drawing of class: Social inequality and young 

precarious workers in Poland and Germany,” Sociology, vol. 55, no. 3, 

pp. 451–468, 2021. 

[11] P. Demo, “Metodologia científica em ciências sociais,” São Paulo: 

Editora Atlas, 1985. 

[12] L. Ensslin, C. C, Mussi, A. Dutra, S. R. Ensslin, and S. N. Demetrio, 

“Management support model for information technology outsourcing,” 

Journal of Global Information Management (JGIM), vol. 28, no. 3, pp. 

123-147, 2020. 

[13] J. J. Davis, V. J. Roscigno, and G. Wilson. “American Indian poverty 

in the contemporary united states,” Sociological Forum, vol. 31, no. 1, 

Mar. 2016. 

[14] R. Ortlieb and J. Winterheller. “Behind migrant and non-migrant 

worktime inequality in Europe: Institutional and cultural factors 

explaining differences,” British Journal of Industrial Relations, vol. 58, 

no. 4, pp. 785–815, dec. 2020. 

[15] B. Ducan and S. J. Trejo. “Assessing the socioeconomic mobility and 

integration of U.S. immigrants and their descendants,” Annals of the 

American Academy of Political and Social Science, no. 657, 2015. 

[16] S. Khurana, “Redefining norms, exploring new avenues: Negotiations 

of women informal workers in Delhi,” International Journal of 

Comparative Sociology, vol. 61, no. 2-3, pp. 178–199, 2020. 

[17] J. L. Harrison and S. E. Lloyd, “New jobs, new workers, and new 

Inequalities: Explaining employers’ roles in occupational segregation 

by nativity and race,” Social Problems, vol. 60, no. 3, pp. 281–301, 

2013. 

[18] K. Qureshi, V. J. Varghese and F. Osella, “Indian Punjabi skilled 

migrants in Britain: Of brain drain and under-employment,” Journal of 

Management Development, vol. 32, no. 2, pp. 180-190, 2013. 

[19] J. S. M. Meyers and S. P. Vallas, “Diversity regimes in worker 

cooperatives: Workplace inequality under conditions of worker 

control,” The Sociological Quarterly, vol. 57, no. 1, pp. 98-128, 2016. 

[20] P. Bourdieu, “Capital simbólico e classes sociais,” Novos Estudos, no. 

96, pp.105-115, 2013.  

[21] K. Weeden, “Why do some occupations pay more than others? Social 

closure and earnings inequality in the United States,” American 

Journal of Sociology, no.108, pp. 55–101, 2002. 

[22] F. A. Kurtulus. “Affirmative action and the occupational advancement 

of minorities and women during 1973-2003,” Industrial Relations, vol. 

51, no. 2, 2012. 

[23] H. Siebers and J. V. Gastel, “Why migrants earn less: in search of the 

factors producing the ethno-migrant pay gap in a Dutch public 

organization,” Work, Employment and Society, vol. 29, no. 3, pp. 

371–391, 2015. 

[24] V. Parutis, “’Economic migrants’ or ‘middling transnationals’? East 

European migrants experiences of work in the UK,” International 

Migration, vol. 52, no. 1, 2014. 

[25] S. R. Farris and S. D. Jong, “Discontinuous intersections: 

Second-generation immigrant girls in transition from school to work,” 

Ethnic and Racial Studies, vol. 37, no. 9, pp.1505–1525, 2014. 

[26] Y. A. Braun, “The reproduction of inequality: Race, class, gender, and 

the social organization of work at sites of large-scale development 

projects,” Social Problems, vol. 58, no. 2, pp. 281-303, may. 2011.  

[27] A. Fagertun “Labour in paradise: Gender, class and social mobility in 

the informal tourism economy of Urban Bali, Indonesia,” The Journal 

of Development Studies, vol. 53, no. 3, pp. 331-345, 2017. 

[28] D. Foster and V. Wass. “Disability in the labour market: An 

exploration of concepts of the ideal worker and organizational fit that 

disadvantage employees with impairments,” Sociology, vol. 47, no. 4. 

pp. 705–721, 2012. 

[29] S. M. Holmes. “Structural vulnerability and hierarchies of ethnicity 

and citizenship on the farm,” Medical Anthropology, vol. 30, no. 4, pp. 

425-449, 2011. 

[30] M. Stevens, S. Hussein and J. Manthorpe. “Experiences of racism and 

discrimination among migrant care workers in England: Findings from 

a mixed-methods research project,” Ethnic and Racial Studies, vol. 35, 

no. 2, pp. 259-280, 2011. 

[31] V. Mantouvalou, “'Am I free now?' Overseas domestic workers in 

slavery,” Journal of Law and Society, vol. 42, no. 3, Set. 2015. 

[32] J. Hagan, N. Lowe, and C. Quingla. “Skills on the move: Rethinking 

the relationship between human capital and immigrant economic 

mobility,” Work and Occupations, vol. 38, no. 2, pp. 149–178, 2011. 

[33] J. Gagnon, T. Xenogiani and C. Xing. “Are migrants discriminated 

against in Chinese urban labour markets?” IZA Journal of Labor and 

Development, vol. 3, no. 17, 2014. 

International Journal of Social Science and Humanity, Vol. 13, No. 2, April 2023

138



  

[34] T. Maroukis, K. Iglicka, and K. Gmaj. “Irregular migration and 

informal economy in southern and central-eastern Europe: Breaking 

the vicious cycle?” International Migration, vol. 49, no. 5, 2011. 

[35] M. L. Huffman, J. King and M. Reichelt. “Equality for whom? 

Organizational policies and the gender gap across the German earnings 

distribution,” LR Review, vol. 70, no. 1, jan. 2017. 

[36] J. Acker. “Inequality regimes: Gender, class, and race in 

organizations,” Gender and Society, vol. 20, no. 4, pp. 441–64, 2006. 

[37] J. J. S. Fonseca, “Metodologia da pesquisa científica,” Fortaleza: UEC, 

2002 

[38] C. A. A. Araújo, “Bibliometria: evolução histórica e questões atuais,” 

Em Questão, vol. 12, no. 1, pp. 11-32, 2006. 

[39] C. Karlsson, “Researching operations management,” London: 

Routledge, 2008. 

[40] J. Tasca et al., “An approach for selecting a theoretical framework for 

the evaluation of training programs,” Journal of European Industrial 

Training, vol. 34, pp. 631-655, 2010.  

[41] The Thomson Corporation, EndNote X. 2. ed. The Thomson 

Corporation, 2008. 

[42] J. M. Juran. “A qualidade desde o projeto,” São Paulo: Pioneira, 1997. 

[43] V. Pareto, “Cours d’economie politique,” Lausanne: F. Rouge, v.1, 

1986. 

[44] R. T. O. Lacerda, L. Ensslin, and S. R. Ensslin, “Uma análise 

bibliométrica da literatura sobre estratégia e avaliação de 

desempenho,” Gest. Prod., vol. 19, no. 1, pp. 59-78, 2012. 

[45] E. Palenga-Möllenbeck, “Care chains in eastern and central Europe: 

Male and female domestic work at the intersections of gender, class, 

and ethnicity,” Journal of Immigrant & Refugee Studies, vol. 11, no. 4, 

pp. 364-383, 2013. 

[46] H. Lutz and E. P. Möllenbeck, “Care, gender and migration: Towards a 

theory of transnational domestic work migration in Europe,” Journal of 

Contemporary European Studies, vol. 19, no..3, pp.349-364, 2011. 

[47] R. M. Dancygier and D. D. Laitin, “Immigration into Europe: 

Economic discrimination, violence, and public policy,” Rev. Polit. Sci., 

no. 17, pp. 43–64, 2014. 

[48] D. Tomaskovic-Devey, “The relational generation of workplace 

inequalities,” Social Currents, vol. 1, n0. 1, pp. 51–7, 2014. 

[49] R. Oaxaca, “Male–female wage differentials in urban labor markets,” 

International Economic Review, vol. 14, p. 693–709, 1973. 

[50] J. Acker, “Hierarchies, jobs, bodies: a theory of gendered 

organizations,” Gender & Society, vol. 4, no. 2, pp. 139–158, 1990. 

[51] A. Blinder, “Wage discrimination: Reduced form and structural 

estimates,” Journal of Human Resources, vol. 8, pp. 436–455, 1973.  

[52] L. L.Ensslin et al., “ProKnow-C, knowledge development process – 

Constructivist,” Processo téCnico Com Patente de Registro Pendente 

Junto ao INPI, 2010. 

[53] R. Oaxaca, “Male-female income differentials in urban labor markets,” 

Int Econ, Rev, vol. 14, no. 3, pp. 693–709, 1973. 

[54] A. Blinder. “Wage discrimination: reduced form and structural 

Estimates,” Journal of Human Resources, vol. 8, pp. 436–455, 1973. 

 

 

Copyright © 2023 by the authors. This is an open access article distributed 

under the Creative Commons Attribution License which permits unrestricted 

use, distribution, and reproduction in any medium, provided the original 

work is properly cited (CC BY 4.0). 

 

 

 

 

 
i For the authors, social class is usually measured by the occupational status 

and educational levels of the individuals. 
ii According to Farris and Jong (2014), one of the most important aspects of 

the concept of intersectionality is the notion that the resulting discrimination 

is not additional or multiplicative but expresses a specific interaction 

between different axes, non-reducible to the sum of their parts. 
iii It concerns the "institutional and cultural characteristics related to the 

division of paid labor and unpaid homework between women and men in 

family households" (ORTILEB; WINTERHELLER, 2020, p. 793, our 

translation) 
iv This is understood as the interrelation of practices, processes, actions, and 

meanings that generate or maintain the different inequalities (class, gender, 

ethnicity etc.) within organizations (ACKER; 2006 apud MEYERS; 

VALLAS, 2015). 
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